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Please read each of the following instructions carefully before attempting questions :

There are TWELVE questions divided in TWO SECTIONS and printed both in HINDI
and in ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space
provided. No marks will be given for answers written in medium other than the authorized one.

chp the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Qucsuon-cum-.d\nswcr Booklet must be
clearly struck off.
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WIS ‘A’  SECTION ‘A’

1.(a) W Siad & aRs fogia 70 € 2 @ 7 @ ol a9 Rgat < suge
ITTE & | WE K9 | (150 =)

What are the basic principles of public life ? Illustrate any three of these with
suitable examples. (150 words) 10

1.(b) IF ¥EF UK A AW T GARS Q7 mm%mﬁmqﬁmmﬁm

Frfa 1 (150 w=g)
What do you understand by the term “public servant’ ? Reflect on the expected role
of public servant. (150 words) 10

2.(a) Mﬁmmmmm%Mﬁmm%@mél
ﬁ\aﬁﬁuﬁ%mm@'g&qﬁn%mﬁmmﬁmnﬂm
v fafgaral 9 wiften AR | (150 9= \O\\

o

Effective utilization of public funds is crucial™to vﬁeet devclopment goals. Critically

examine the reasons for undcr—unhzanon@d\\h‘ils-unhzanon of public funds and
their implications. (150 words) ;\/\* ‘ o 10

A\
2.(b) 'j\ﬁﬂ?ﬁﬁm ‘szaﬁwmwwqaw%l"mmmﬁm
¥ ﬁxﬁﬁ‘\ﬁmﬁmﬁmmﬁl(lsow)

NU
“Non-performance of duty by a public servant is a form of corruption”. Do you
agree with this view ? Justify your answer. (150 words) 10

3.( ‘wifawrfr Afvwar & oo wn wwwa € 7 @ittt A = sRaw 38 few
WER wl © ? (150 W)

What is meant by the term ‘constitutional morality’ ? How does one uphold
constitutional morality ? (150 words) 10

3.) HER W Odwe W w0 ahmE R 7 et aReRa § 9w B @R
Ffireres gar 2 ? (150 =)

What is meant by ‘crisis of conscience’ ? How does it manifest itself in the public
domain ? (150 words) 10
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4.(a) TR & IR (FKR) EwE F genE Rigkl Bt we D ik SaF T
H IR AR | (150 =)

Explain the basic principles of citizens charter movement and bring out its
importance. (150 words) 10

4.b) T R Tg 2 R e A s g % ate st 3 B
H A ¥ | A W feR Y wena € 7 e Aif | (150 9)

There is a view that the Official Secrets Act is an obstacle to the implementation of
Right to Information Act. Do you agree with the view ? Discuss. (150 words) 10

5.() YT H WAMB A A T OWAAS € ? W Um B AR AT wHH F AR W,
WER # gater @ gt A & Sua gaEy | (150 =)

What do you understand by probity in governance ? Based on your understanding of
the term, suggest measures for ensuring probity in government. (150 words) 10

5.(b) ﬁmﬁmm@aammmw%@s@\ forq @t
: mﬁmm%lwmwﬁan%awg%?ﬁﬁw

\
\gjt (150 ¥=])
“Emotional Intelligence is the ability to rq\al?iclz your ‘enﬁz){gtiuns work for you instead
of against you”. Do you agree w{ith thisyview ? Discuss. (150 words) 10
- N\ C, ¥

A W\
6. P § § wemFah R R § 7

WA L 2 \l‘\‘ll| v .
What do cach of thefollowing quotations mean to you ?

A\ }\3 L
6.a) \ ) “@ saiferd St A wE R 17 - g (150 9=)

L)

An unexamined life is not worth living”. — Socrates (150 words) 10

6.(b) "t IR Fo T Faw e AER = s Ve | W@ N A R A W
S R 17—, &, i (150 =)

“A man is but a product of his thoughts. What he thinks he becomes.” —
M. K. Gandhi (150 words) 10

6.(c) i geE ¥ yfe R, et wfer F grwar & | @ R F dieed 2, 9 RO wnE
%lmmﬁmm%,mwﬁm%lmmﬁm%,aﬂﬁﬁﬁ
wfq R 1" —u, f S wegw Faw (150 =)

“Where there is righteousness in the heart, there is beauty in the character. When
there is beauty in the character, there is harmony in the home. When there is
harmony in the home, there is order in the nation. When there is order in the nation,
there is peace in the world.” — A. P.J, Abdul Kalam (150 words) 10
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«vug ‘B’ SECTION ‘B’

% TR Wigfas smaer & wwifia o 89 # 3 auE wd @ g W W@ T | ORI
A AR B T E R AoH, Yoee oK I gergm gl ¥ dfa @ W €
TEenaR aut wd smgfd wen % afoe e @ awe e arfia @ R | fefea
3R wifim e Fd ¥ W@ A aga wifta € | S e 39wl g #
TEET ®, O GN H o IO GQ@l W TGl Ald o3 § Ul o b gt ferd sft
WA B | A9 T W TE weed MR ¥ F U ot B o ® | v B 3w Rl
#, T & $O UCH H N A TR F R A A IWE WA ¢ 5 7ww w6 Iw
T s |

¥ e aRfRafwdi # smadt = srfirn SFft 2 Uw A Faw F 91 I F wliew
Hifore st W Rl A dwem & g smaws ) (250 =)

You are heading the rescue operations in an area affected by severe natural calamity.

Thousands of people are rendered homeless and deprived of food, dnnkmg water
and other basic amenities. Rescue work has been disrupted byi‘hcavy\ramfall and
damage to supply routes. The local people are scelhmg wnh“angqij a;,mh\st the
delayed limited rescue operations. When your tcam rcachcsx the Qlichled area, the
people there heckle and even assault some. of“ thc tcam members. One of your tcam
members is even severely mjurcd J" accd wnth this crisis, some team members plead

with you to call off the opcratmns fcarmg threats to their life.
» | l W ¥

In such lrymg Elrcums ances, what will be your response ? Examine the qualities of
\ Fubhc scrvanhtch will bc required to manage the situation. (250 words) 20

wﬁmw%m%W%lEW%wﬁmmm
gz W & ede W W # | w0 Frden ¥ Ok, ¥ R Bk % § )
FH-F 7 A Fo Toln agnie q@ @ W ¥ | s o W Fola sEm =
7 fr o § ok wfeE @ e T S, T T el @ A T e

wm%iwﬁmﬁmﬁﬁ&ﬁuﬁ%é\ﬂfa&ﬁmﬁmuﬁ@qﬁmm
R

T A Fo W Iaeer @ o ¥ Fm 3 R dea @ wgnfie st ¥ R
anfere o T ® | 9 i o ok dfm o Rem o €1 = wewol ¥
TR fifee deei i Afvw @ B osrafie aft odsh 2

T& W3 o Jemsit & el o @ fee o wnfe w <@ R 2w gRiee

A & forg o R fofoe S wqwfes sl & frg anfom =& fre wmd, =
U fR o v ¥ 7 TdETE I AR | (250 o) .
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Honesty and uprightness are the hallmarks of a civil servant. Civil servants
possessing these qualities are considered as the backbone of any strong organization.
In line of duty, they take various decisions, at times some become bonafide mistakes.
As long as such decisions are not taken intentionally and do not benefit personally,
the officer cannot be said to be guilty. Though such decisions may, at times, lead to
unforeseen adverse consequences in the long-term.

In the recent past, a few instances have surfaced wherein civil servants have been
implicated for bonafide mistakes. They have often been prosecuted and even
imprisoned. These instances have greatly rattled the moral fibre of the civil servants.

How does this trend affect the functioning of the civil services ? What measures can
be taken to ensure that honest civil servants are not implicated for bonafide mistakes
on their part ? Justify your answer. (250 words) 20

9. =t wem A wigen Fwial o ww aRum Seaes S % sRe wwel  Rem
# firEe o @ @ | e 3w wffe fom sl @ e fen, e
sqmafy # € fgr & wen @ =@ T | Afe sw aRed & feg e w
d Scdiga # foaw o & g0 g femd ama ad |
F T AR T Al A A G § were i oo afted, § freg e
msazﬁraﬁwﬁmﬁmmﬁumﬁﬁmmﬁ@@ﬁ,maﬁ
e 1 ¥ g, e w3 g e A
R i i ik i BN &, S A A 9w S
% R g | F X e ) e 3 % o o ol i o
it \ﬁﬂmﬁwqﬁayﬁﬁﬁqm%ﬁmmmﬁﬁm
aﬁg{wxf\‘@\)

'@Wﬁﬁ%ﬁ%ﬁﬁgﬁﬁ%%lﬂ%ﬁﬁﬁ%maﬂmﬂﬁﬁm

NS € ? (250 w=)

An apparel manufacturing company having large number of women employees
was losing sales duc to various factors. The company hired a reputed marketing
exccutive, who increased the volume of sales within a short span of time.

However, some unconfirmed reports came up regarding his indulgence in sexual
harassment at the work place.

After sometime, a woman employee lodged a formal complaint to the
management against the marketing executive about sexually harassing her. Faced

with the company’s indifference in not taking cognizance of her grievance, she
lodged an FIR with the Police.

Realizing the sensitivity and gravity of the situation, the company called the
woman cmployee to negotiate. In that she was offered a hefty sum of money to
withdraw the complaint and the FIR and also give in writing that the marketing
cxecutive is not involved in the case.

Identify the cthical issues involved in this case. What options are available to
the woman employee ? (250 words) 20
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10.  sngfe it T s ¥, ol st iR el @
wEerm g € | et = wfaff aoritfos sdafrem @ =@ € ok
afteica @t sriafam @1 T =l § | W Af fefn =@ € ek
sfer o7 Aiftt A BenfRm w@ €

AT & UL WROE quahl #, Teifoes srfatferen 3R wardt st & 6=
Y, UF g & o A gwaw fey fam, wer g, wm sk s |
smenfia & |

Afe ag & vl # fRufa 3§ ofteds smn 2 1 2 wewwr e € Wl e
FRITTierR ¥ @R FRiTTor WS R W ATERT A H A S R |
waafte sftefdl & wiy v stk wen # ficme o 2 | 3@ waf # Swiw
3fs & ® 5 woriifos wddnfe 3 AR waafe w8 Y fs e,
YA afe # sl g el aedt o @ R | @ oRewm § ‘afterie &
Terifaar B AR ww fAiTe waf @ | e Sew # aed sitfeare sk
mﬁ%nﬁﬁmmsﬁtmm@mmuﬁ%mm%l

‘aﬁmﬁﬁﬁ%wmﬁ%m’%m—wqﬁvm%?ﬁ%wﬁﬁfﬁl-ﬁo&m)

N . .\ \ \
In a modern democratic polity, there is the concept_of p\o\\ul:t:cal exccutive and
permanent executive. Elected people’s rcprcgc:ii}ati‘\rcs form the political executive
and bureaucracy forms the permanent execu iye. Ministefs frame policy decisions

=N
and burcaucrats exccute these. ﬁn,}..\ A -

£ 1 a [ % : .
In the initial decades aft T‘mdep_cndence, relationship between the permanent

. 3 hl sl \ . . .
executive andﬁlhé{ﬁalitlggl executive were characterized by mutual understanding,

i

oo W WY - gy .
ect and ce-operation, withou roaching u ach others domain.
JEPY :t ad)co ;opcration, t encroaching upon each oth 0

%\lt’\:\\w@g inqr:c subsequent decades, the situation has changed. There are instances
of the political executive insisting upon the permanent executive to follow its
agenda. Respect for and appreciation of upright burcaucrats has declined. There is
an increasing tendency among the political executive to get involved in routine
administrative matters such as transfers, postings etc. Under this scenario, there is a
difinitive trend towards ‘politicization of burcaucracy’. The rising materialism and
acquisitiveness in social life has also adversely impacted upon the ethical values of
both the permanent executive and the political executive,

=)

What are the consequences of this ‘politicization of burecaucracy’ ? Discuss.
(250 words) : 20

11. rﬁ?ﬁﬂiﬂﬂa%@ﬁﬁﬁﬁmﬁ(mﬂ%wﬁ)mmaﬁrﬁaaw%mﬁ
qﬁﬂmmﬁmmm,ﬁﬁaﬁ@?ﬁﬁg@,ﬁﬁmﬁﬂhm,m@
wE R T e s wnm o @ Y | wel s uw eR A i & w

W%I_sﬁagemaﬁﬁ.%wﬁnmam@gﬁamﬁmm&ﬁgmﬁw
BT WA % R Y, R AR W wmwm a2
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W w A, wRierda @ e = & fou, o Afen gfem s, St S
ufferft & fiver & fog oA @hve & fog st ot @, & gfere srtfers & we
R e forn smar ®

afe s adt gfem sfied €, O wore & faftm st @ R Rt | s
WA F AR, TR H GO HA F I M g | (250 ¥=)

In one of the districts of a frontier state, narcotics menace has been rampant. This
has resulted in money laundering, mushrooming of poppy farming, arms smuggling
and ncar stalling of education. The system is on the verge of collapse. The situation

has been further worsened by unconfirmed reports that local politicians as well as
some senior police officers are providing surrcptitious patronage to the drug mafia.

At that point of time a woman police officer, known for her skills in handling such
situations is appointed as Superintendent of Police to bring the situation to normalcy.

If you are the same police officer, identify the various dimensions of the crisis. Based
on your understanding, suggest measures to deal with the crisis. (250 words) 20

12. WRA #H B & w9y 7 agal faan @ ¢ o vl fafee Qe A, Hf‘gsnaﬁ
urgfifar Sumi, %%mqag&mwmammmﬁﬂtﬂarﬁq
o < W% | Tw o ﬁaﬁﬁmaﬁwﬁmzﬁ%ﬁ T
o @ € W fafe e @ gfwn sk mﬁ%gmﬁm%
mﬁm%lﬂmﬁﬁrﬁiﬁa‘m%\f\ ;-f‘\‘
ﬁlﬁaﬂmﬁfﬁ,ﬁﬁ\ %@m%ﬁﬁmmﬁmwm,
fi:z\rﬁﬁ \qﬁ?ﬁﬁ#ﬁfﬁmﬂmﬁmaﬁz
Q@ﬁﬂwaﬁﬁﬁ%ﬁ@aﬂimﬁaﬁqﬁﬁﬁmmmﬁmmﬁ
g wanstt @ faeem @ |

Seh A R w e frem & g dere swm gemy | (250 W)

In recent times, there has been an increasing concern in India to develop effective
civil service ethics, codes of conduct, transparency measures, ethics and integrity
systems and anti-corruption agencics. In view of this, there is a need being felt-to
focus on three specific areas, which are directly relevant to the problems of
internalizing integrity and cthics in the civil services. These are as follows :

I. Anticipating specific threats to ethical standards and integrity in the civil
services,

2. Strengthening the ethical competence of civil servants and

3. Developing administrative processes and practices which promote ecthical values
and integrity in civil services.

Suggest institutional measures to address the above three issues. (250 words) 20
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