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Question Paper Specific Instructions

Please read each of the following instructions carefully before attempting
questions :

There are FOURTEEN questions divided in TWO SECTIONS and printed both, in
HINDI and in ENGLISH.

All questions are compulsory.
The number of marks carried by a question / part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space
provided. No marks will be given for answers written in a medium other than the
authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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Q1.

Q2.

Q3.

TUEA
SECTION A

aﬁwﬁmﬁaﬁ%a-ﬁuﬁaﬂm@m%,mﬁmﬁrﬁﬁﬁﬁ-@i%mmwﬁm
@a €

(a) 9ER Hded
(b) et fea
(¢) =afwma f&a

T # 36 Hud B F G S gehdt @ ? ISTEwT Wivd quiT A | (150 wreg)
Conflict of interest in the public sector arises when

(a)  official duties,

(b)  public interest, and

(¢)  personal interest

are taking priority one above the other.

How can this conflict in administration be resolved ? Describe with an example.
(150 words) 10

Tafeet &en & @l & P <R sreifirear =1 whe it (150 ¥reg)
(a) uRERfa

(b) wETERH

(¢)  Froueran won =

(d) Tz favama =1 gg|

(e) T W&

Examine the relevance of the following in the context of civil service : (150 words) 10
(a) Transparency

(b)  Accountability _

(¢)  Fairness and justice

(d)  Courage of conviction

(e)  Spirit of service

mmwmmmmﬁﬁmﬁwmmmaﬁl
maﬁamﬁﬁaﬁﬁﬂa?ﬁ%mmml(lsom)

Young people with ethical conduct are not willing to come forward to join
active politics. Suggest steps to motivate them to come forward. (150 words) 10
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Q5.

(a) TWH ¥ Ol U A AHR HEN AT h T WE § | W de d anafash
Sfie & g I gL SATE hIf | (150 Te3)

One of the tests of integrity is complete refusal to be compromised.
Explain with reference to a real life example. (150 words)

(b) ammmmaﬁamﬁﬁaﬁaﬁmmamﬁwmzﬁm%l
fag@yu AR | (150 =)

Corporate social responsibility makes companies more profitable and
sustainable. Analyse. (150 words) -

(a) “a¥i vgwTHiEn WEH =G B WERY (FF) R | S R @0 3 W @ 9ga
7SS YA Tgd G HR N HHA @ | A 79 $o A figidl W anuiia } R
3 7R B 8 17 — Yiferm S |
IR A g I WHHI H Iear@ Hifog g () T 7 g0 =51 fga fman
&, (i) TS 9 N % fawra & fog 5 fean & | (150 wreg)

“Great ambition is the passion of a great character. Those endowed with

it may perform very good or very bad acts. All depends on the pnnc:ples
which direct them.” — Napoleon Bonaparte.

Stating examples mention the rulers (i) who have harmed society and

country, (ii) who worked for the development of society and
country. (150 words)

(b) “Du g favaw 2 5 afe et U @ity g o g W AT s 2,
A IGH T % o Ig@ W IR o "k € | ¥ € e, wer @ e 1”
— U9, 3rege Hamd | fawewm fifse | (150 )
“If a country is to be corruption free and become a nation of beautiful
minds, I strongly feel there are three key societal members who can

make a difference. They are the father, the mother and the teacher.”
— AP.J. Abdul Kalam. Analyse. (150 words)
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Qs.

Q7.

Q8.

(a)

(b)

(a)

(b)

(b)

(a)

et gfdi # wraTers gig 1 o1 fhe T WM S8 2 (150 =)

How will you apply emotional intelligence in administrative practices ?
- (150 words) 10

wifth, Wifd T FRam S el % uR R I € | W i |
(150 w=g)

Strength, peace and security are considered to be the pillars of
international relations. Elucidate. (150 words) 10

aﬁmmﬁﬁﬁmq\aﬁaﬂﬁw,a@ﬁmﬁﬁﬁﬁmﬁw@n%l
e Hiftrg 1 (150 wreg)

The crisis of ethical values in modern times is traced to a narrow
perception of the good life. Discuss. (150 words) 10

aftia Tefla "l % amil &1 =mife R 1@ @ e 2 | 361 “Tgma &
IR W FHad B evaen & faw & anyfrmar 3t 39 & w=E” T
2 | s sifam firg i | (150 we=)

Increased national wealth did not result in equitable distribution of its
benefits. It has created only some “enclaves of modernity and prosperity
for a small minority at the cost of the majority.” Justify. (150 words) 10

e & = g e s st i 2 1 R o 7 e S R
id-3caTee B Wehan @ | ==t Hif | (150 wreg)

Discipline generally implies following the order and subordination.
However, it may be counter-productive for the organisation. Discuss.

(150 words) 10

AT T e T e s R s e et st it 3 R
q?ﬁw,aﬁ@aﬁaﬁamﬂﬁwwaﬁm%wﬁﬁl
wm#mwmﬁ?mw%mmwl

| (150 wr=x)
Without commonly shared and widely entrenched moral values and

obligations, neither the law, nor democratic government, nor even the -
market economy will function properly.

What do you understand by this statement ? Explain with illustration in
the contemporary times. (150 words) 10
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Q9.

Q10.

T@us B

SECTION B

A9 w Iarer i Rrer fafda faw 8 | e wE: frefataa = S @ 2

(a) U G g 2 6 Afen SR w1 grem e @ w9 ot oft st
T HET IS ghal & i aRan % fu off wrerd A @ wendt €, sEih
Ffa STrerr SferesT @Edl % Tgad § W & Wehdll @ | |

(b) S FEfa TEA @ TR At @t wew S A 7, @ A aee
ST FTel HEIEEHH Sl & HIS Beb el ggar |

(¢) Afer il =1 yTem T ged faemress @i &+ fog w2 |

(@ W HE 92 ol ommw A uwiEfha A @, e SRR SRRl W%
ATEH-YE Jureft 1 i Fret S @ |

IR weAT I, Ik o 3R Qi wfad S il | (250 =)

You are an honest and responsible civil servant. You often observe the

following :

(a)  There is a general perception that adhering to ethical conduct one may
face difficulties to oneseclf and cause problems for the family, whereas
unfair practices may help to reach the career goals.

(b)  When the number of people adopting unfair means is large, a small
minority having a penchant towards ethical means malkes no difference.

(¢)  Sticking to ethical means is detrimental to the larger developmental
goals.

(d)  While one may not involve oneself in large unethical practices, but giving

. and accepting small gifts makes the system more efficient.
Examine the above statements with their merits and demerits. (250 words) 20
Y 33,0, TUHH o % sogs ¢ o o fafim =i @i ar @ % W
SfeETTd HIEThR o feC 94 {1y 71U § | eneeshr & fem o/ a1 wremehr woet 6

SIS W@ A T I T gEeT e TRl Uk i AR s i 6 anwes faern 9,

qHeT < w0l g E | U g A | Ieg gia W <hi Seaganar o) |
g UEt aftfeufa § @ fren dran 2 ool sEard @ shifaer wmEmEe | (250 v

You are aspiring to become an IAS officer and you have cleared various stages
and now you have been selected for the personal interview. On the day of the
interview, on the way to the venue you saw an accident where a mother and child

who happen to be your relatives were badly injured. They needed immediate
help. '

What would you have done in such a situation ? Justify your action. (250 words) 20
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Q1. T et e % AT g fm % steaw ¥ | o R st 3§ A w6 w1 s
Fd FT GE BT | IEHT AR GAER B AT 9 @ o g et 3 5 R @
AT < | TR R fe @ wiifen et it St gr s gen R i g %
HHE TR W o | Tl % AT T B % 9RER R gaes 2% A A w0
FEAE WA T | G A F T I A 39 "y § worg 2 Y |
SEET HSE I AT H1 HATG Y 2 !
maﬁaﬁ@ﬁﬁm%waﬁtaﬁaﬂaﬁﬁml(%om)

You are the head of the Human Resources department of an organisation. One
day one of the workers died on duty. His family was demanding compensation.
However, the company denied compensation because it was revealed- in
investigation that he was drunk at the time of the accident. The workers of the
company went on to strike demanding éompensation for the family of the
deceased. The Chairman of the management board has asked for your

recommendation.
What recommendation would you provide to the management ?

Discuss the merits and demerits of each of the recommendations. (250 words)

Q12. mwﬁmmfﬁmﬁq%ﬁﬁm%aﬂtmﬁ@a@mmﬁﬁ%ﬁﬁmﬁ
Hie % o e e 2 |ﬁaawﬁmnﬁmuﬁq$%wamaﬁwq=ﬁ%%q
T T I KN T wEEqt B | feR W s fr oo @ | R % wwem
mWﬁ%ﬁWﬂWM%WW%@@WWﬁWI
@waﬁwmﬂaﬁ%ﬁﬁm%@mﬁﬁﬂﬁmmﬂéﬁmﬁ
Hkmﬁﬁawwwﬁﬁgﬁmﬁmzﬁwmmaﬂ%%%ﬁﬁﬁwﬂanﬁﬁ
n@wwmﬁan@mﬁﬁw@%mrﬁﬁmﬁﬁmmmﬁ
ﬁawﬁa:ﬁmamﬁ%‘aﬂtmwm%wmwaﬁ% | ug geadl %
%Wﬁﬁgmmm%w%%mww%@mﬁ
Wa&%ﬁﬁmmwﬁﬁnmmm%ﬁwmﬁasﬁmﬁ
%W%aﬁ%ﬁaquﬁ%mmﬁrﬂm%l

o R R B gfremait w1 w0y 0 ¥ aRfeufc & an & et Fun ghifen
a’n_fr?(zsom)
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Q13.

UPSC 2017 |

You are the manager of a spare parts company A and you have to negotiate a
deal with the manager of a large manufacturing company B. The deal is highly
competitive and sealing the deal is critical for your company. The deal is being
worked out over a dinner. After dinner the manager of manufacturing company
B offered to drop you to the hotel in his car. On the way to the hotel he
happens to hit a motorcycle injuring the motorcyclist badly. You know the
manager was driving fast and thus lost control. The law enforcement officer
comes to investigate the issue and you are the sole eyewitness to it. Knowing
the strict laws pertaining to road accidents you are aware that your honest
account of the incident would lead to the prosecution of the manager and as a

consequence the deal is likely to be jeopardized, which is of immense

importance to your company.

What are the dilemmas you face ? What will be your response to the

situation ? (250 words)

& 7HHA Gl dF afe R i ogafe fch off, S8 9@y w9 ¥ Fmivesat g
©: WIS SIS T A1 3R 98 @ T | $9h BR H§ Fe awrey o afiemd @
ﬁﬂmﬁ,ﬁmlﬁwww-ﬁawﬁém@& | IR R qia
i IRERT ! Tehg-qaTTasT Sifva R ma ik Praforrat #Y frgar o e mn |

0 A BN Il 39 THR Y Heel F HRY 997ET | 39 UHR H geAal F A5 F
fore o geme G | (250 TRR)

A building permitted for three floors, while being extended illegally to 6 floors
by a builder, collapses. As a consequence, a number of innocent labourers
including women and children died. These labourers are migrants of different

places. The government immediately announced cash relief to the aggrieved

families and arrested the builder.

Give reasons for such incidents taking place across the country. Suggest

measures to prevent their occurrence. (250 words)
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Q14. M TH GO foum # wrdifes Sgen rfery (f.amd.af.) ¥ | oy o € fn
2005 1 AR.A.3713. rftfm el el v saeed it aiteesn s 2 |
sffrm SR W Feifm M T PR @l | O a § s
? | Forg T Mo, & wew # o FEn R £ 3o W@ i € S o R
AR FRE FH & T g Raumel F e aifee s w@ § ok wmd g
A Y H A FQ F | WEA W ARAME. v A o @ oh F S
Fafm w1 & smd.ond. afvesnd @ w3 2 oft Pofuwatall @ %1 Beead =
T A B | 9 YR ARA. . wifle 3w $ weiea ® ufga
T B R IR wevEa: fagg aifvemiedl i S § s o R e wes =
YIS T R |
mﬁmmﬁﬁwm%mmwmm?m
gaEt % 1ol 3R Gt 1 vl it | (250 =)

You are a Public Information Officer (PIO) in a government department. You
are aware that the RTI Act, 2005 envisages transparency and accountability in
administration. The act has functioned as a check on the supposedly arbitrarily
administrative behaviour and actions. However, as a PIO you have observed
that there are citizens who filed RTI applications not for themselves but on
behalf of such stakeholders who purportedly want to have access to
information to further their own interests. At the same time there are those
RTI activists who routinely file RTI applications and attempt to extort money
from the decision makers. This type of RTI activism has affected the
functioning of the administration adversely and also possibly Jeopardizes the
genuineness of the applications which are essentially aimed at getting justice.
What measures would you suggest to separate genuine and non-genuine
applications ? Give merits and demerits of your suggestions. (250 words) 20
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