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Question Paper Specific Instructions

Please read each of the following instructions carefully before attempting
questions :

There are FOURTEEN questions divided in TWO SECTIONS and printed both in
HINDI and in ENGLISH.

All questions are compulsory.
The number of marks carried by a question /part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space

provided. No marks will be given for answers written in a medium other than the
authorized one.

Word limit in questions, wherever specified, should be adhered to.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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WU A
SECTION A

wyee hifore fop stremifa gam o a1 foRw g wer s R 1 (150 wTeR)

Explain how ethics contributes to social and human well-being.
(150 words)

w1 &R @ ok Feggan ot swerderer Y e fansit #, 9wt adum
qrATfSreR Ui fer Ha H, SURYA qod THEHET =Ry ? A9 I IeEwi
& w1y gease Hife | (150 v2)

Why should impartiality and non-partisanship be considered as
foundational values in public services, especially in the present day
socio-political context ? Illustrate your answer with examples.

(150 words)

e, ‘gue 3R Aferen e’ wegl @ 39w ang ¥ 2.(150 &)

What do you understand by the terms ‘governance’, ‘good governance’
and ‘ethical governance’ ? (150 words)

wereAr Tieft it | T it Henowr 1 fraeen i | (150 )

Discuss Mahatma Gandhi’s concept of seven sins. (150 words)

I o HeH # wriforh = ) S Tew Y Seheu 1 vy Hife |
(150 wrez)

Analyse John Rawls’s concept of social justice in the Indian context.
(150 words)

fodfta somafes gum smim g fawifeea (smeifad) e e @ 6
faa=m hifse | (160 weq)

Discuss the Public Services Code as recommended by the 2nd
Administrative Reforms Commission. (150 words)

“WSTIR HOHH TSRS HI GRIEAN, TAEE SeEan TE T R ¥ A
H |1 IH HT R ” e & faamt 1 faemn Hifg | (150 we2)

“Corruption causes misuse of government treasury, administrative

inefficiency and obstruction in the path of national development.”
D_iscuss Kautilya’s views. (150 words)
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Q5.

Q6.

(b) wHEIfTH YT R THSAHI-GHHT Tos WRa AR Y T%haar & fou ey
TR ATEH T Tehdt & ? (150 T1e8)

How could social influence and persuasion contribute to the success of
Swachh Bharat Abhiyan ? (150 words)

faft @ smfa ame s = FafEE @ 9@ 3 St R 9§ ot
TS Tl T HHITGh 3Afeded & U G8&es s=m=n =1 95 |

(a) == i fF 3 39 3w 6 fora v ofd @ & |
(b)  3TE G §U AR FARY fF A A v I H fRE R uwmgE @
2l (150 wr=3)

Law and ethics are considered to be the two tools for controlling human
conduct so as to make it conducive to civilized social existence.

(a)  Discuss how they achieve this objective.

(b)  Giving examples, show how the two differ in their approaches.
(150 words)

Gﬂm,m,mmﬁﬁﬁqﬁm%uﬁmwmmmﬁﬁwﬁw
Ud 39 Mt af@w & grn st @ st 8, fred wn 92 B | see ° wm
T 8 Fo AR w6 9o s yfis dedites @ araErd wue ¥ T
% foru e B & |

() T ferfra s # foremme @ sraiet gedt 6 fde Sif |
(k) U e AERE B AR wEen I w2 Ao @ danei 3 R

STV TS S ATt ATTSreh-Afersh qeit i TreRieht o SRR o T
5 form wehR waftia ferm o wemar @ 2 (150 31eg)

Our attitudes towards life, work, other people and society are generally shaped
unconsciously by the family and the social surroundings in which we grow up.
Some of these unconsciously acquired attitudes and values are often
undesirable in the citizens of a modern democratic and egalitarian society.

(a)  Discuss such undesirable values prevalent in today’s educated Indians.

(b)  How can such undesirable attitudes be changed and socio-ethical values

considered necessary in public services be cultivated in the aspiring and
serving civil servants ? (150 words)
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Q7.

Q8.

HIY U BIHHIEH THRACHS a1 8 | I8 Afewra Sfteq @ s Sflaq a1 & oo
Bt B |

(a) =i i fF 78 foFe TR Thrreas Tamt 3 e SFaen S 39 9=
TR |

(b) 39 ¥A gafeda va Ffya e o wear 2 2 (150 152)

Anger is a harmful negative emotion. It is injurious to both personal life and
work life.

(a)  Discuss how it leads to negative emotions and undesirable behaviours.

(b)  How can it be managed and controlled ? (150 words)

“Bag A 3 =g o1 T o yor & e wfommi =6t &9 =afema sianen ¥ amat
T AT Hd 8, I THR & Afd wfaweEi i dw semEs W) s a9 T@
2 | 30 941 $I quy A gEeaqul 8 6 8 wwar R B usw % arftreries % g s
@ @ sfuswrita awa 8 1”7 W S F s e $ifvw |
(150 7r%7)
“Max Weber said that it is not wise to apply to public administration the sort of
moral and ethical norms we apply to matters of personal conscience. It is

important to realise that the State bureaucracy might possess its own
independent bureaucratic morality.” Critically analyse this statement.

(150 words)
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LCLES H
SECTION B

Q9. ThfEd i wF TE waw (IYue) I Uk AioseEE v u | Al et 2 |

a8 & H TG wd @ | 9aq ft o=t ® | R R, o wdiFl % aveEr g9 |
354 qr 6 3= forer sraRiy i Moy @i @ aedeh 98 # varfea R s @
? | 98 oyarg ® @A aret ario, St ourlt <t stragaesar & o w6 w it €, &
@A 6 gEEnstt & U s4qr 91 @ ¢ | 98 fufda 2 et 97 st faen
HEHHAT Bl Yehe KA B, S oS T A HOA F WY @B E | A 3H g9 @ H
e < & Fife o ot 39 v &1 IeorE & ], et Al A P o s
2 | 98 o N W 1 WA A8 o Fehdl, FIE 98 394 IHEAR H THATH
Sfifeemt  w@ areft ® 9w 3@ A R arar-fer wd yrE-aEAl w1 S90S
gl ® | WUHa: 98 "rEdt ® Afd Iue afts gu #, @ 97 @ w=& el wéq ame
el | o 3T ST A B TE A WA @ e @l ) 9= % o
S HC H WO A R | H Y 98 HEGH Ht @ o Ieh fisl g 9w wd
e mn wmst sfua 7€ 2, Tafy a8 Su% wnw 9 T g R | R AEd R B
319 U qfgAH Al & qun a8 muest wme g R |

(a) 99 T& 3uh fore Ao w7 & wet 7 R 9 @A P fore oy =0 7 wwga
T HHd & ?

(b) 9 I HIF-AT TEQT AW T Felrg 30 3 4 3 2 (250 1&g

A fresh engineering graduate gets a job in a prestigious chemical industry. She
likes the work. The salary is also good. However, after a few months she
accidentally discovers that a highly toxic waste is being secretly discharged
into 'a river nearby. This is causing health problems to the villagers
downstream who depend on the river for their water needs. She is perturbed
and mentions her concern to her colleagues who have been with the company
for longer periods. They advise her to keep quite as anyone who mentions the
topic is summarily dismissed. She cannot risk losing her job as she is the sole
bread-winner for her family and has to support her ailing parents and siblings.
At first, she thinks that if her seniors are keeping quiet, why should she stick
out her neck. But her conscience pricks her to do something to save the river
and the people who depend upon it. At heart she feels that the advice of silence
given by her friends is not correct though she cannot give reasons for it. She
Lhiuks you are a wise person and seeks your advice.

(a)  What arguments can you advance to show her that keeping quiet is not
morally right ?

(b)  What course of action would you advise her to adopt and why ?
(250 words)
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Q10. &, aU T 3 ¥ Yun f ufEel ¥ fu seww gt st

snfearia, verdl el e anfir aggrt & ifvia it ot 2 | foeunfie safewat
1 I TEUHT 5 e Hifgsh gaaas fean smar € | i oft, yram s vt ofa
¥ g1 8 | foret oft grer o faeenfie ofen @ o0 o e @ w1 =
SR % 9 SR 6l SAEvEEHagEn R g 49 § @ w sve ft T8 g
2 | 9 nfiawR F9 A9gl are af® (Yard) wfie 57 9 € | 359 a3
RIS Sfiad & RFEREG aieh Afehiva: e & 91 & | 37 {9 % o
ST, JAMNIE G FRT Rl H e 99 8, Fath e ) and 39 e
SEEE A W ST & A1 R | A T el 1 a8 Fgfaa e i R |

afe et W foeenfua =Rl % fore o gormes @ wam & Hift = sl
mmmﬁmm%,?ﬁmwm%mﬁwqﬁﬁw@ﬁ@m
o G T T F qew o FH-wE A g 2 (250 )

Land needed for mining, dams and other large-scale projects is acquired mostly
from Adivasis, hill dwellers and rural communities. The displaced persons are
paid monetary compensation as per the legal provisions. However, the
payment is often tardy. In any case, it cannot sustain the displaced families for
long. These people do not possess marketable skills to engage in some other
occupation. They end up as low paid migrant labourers. Moreover, their
traditional ways of community living are destroyed. Thus, the benefits of
development go to industries, industrialists and urban communities whereas

the costs are passed on to these poor helpless people. This unjust distribution
of costs and benefits is unethical.

Suppose you have been entrusted with the task of drafting a better
compensation-cum-rehabilitation policy for such displaced persons, how would

you approach the problem and what would be the main elements of your
suggested policy ? (250 words)
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Q11.

Q12.

a1 L foh 3y uH wrwifore dar Ao o frenfareh & et wrdt #, Sed g
wg frge wfeensit &1 wEEa vem St B | U g vd ifdfd wfgen dsEr o
A UTH T & g amaeh ure et R | afy, SEeh ur e % weel @t g e
aret e fe@m o fore wd # | g SEd fien vl 3@ g @ o1 g wegw F
g fo6 30 wEmar f fiftva w9 & smavasa } | ogeh wiw # a@ Wt o 2 R
ditdd 4 a8 g g o Frofim oftem soefia w0 ol ® | o9 3w wridse o # fR an
fopen Ste | 38 fomn snavae s F Qe § wfifaa R s, fedt @ s
IFEA B | 30 "R & fore wen s oft Pdaer va smamdt @

(a) 1 3T 39 YHHehe o THTYH & foq #1E arfeher aftent o dehd & 2
(b)  3Eeh foTQ 3T9R HHU FAeAgy | (250 ¥752)

Suppose you are an officer in-charge of implementing a social service scheme to
provide support to old and destitute women. An old and illiterate woman comes
to you to avail the benefits of the scheme. However, she has no documents to
show that she fulfils the eligibility criteria. But after meeting her and listening
to her you feel that she certainly needs support. Your enquiries also show that
she is really destitute and living in a pitiable condition. You are in a dilemma
as to what to do. Putting her under the scheme without necessary documents

would clearly be violation of rules. But denying her the support would be cruel
and inhuman.

(a)  Can you think of a rational way to resolve this dilemmu ?

(b)  Give your reasons for it. (250 words)

mwmﬁrﬁwﬁmﬁmﬁ%ﬁm%ﬁm%ﬁﬂm%mﬁm@gw,
mm@ﬁwﬁwﬂaﬁ%lﬁmﬁﬁaﬂqﬁwﬂwmm%,mmﬁ@
i HY SR R | WY AT I WA 24T U S o FHE H Riw
fifid w & fore ®m R | ar wge gfemm v i SR wufE 2, Rl e
fermtt 1 T & | e #, 3 o afe B A § e e e B e %
IGF & |

Sten i s g ate & gy ores §, 9 oy w ek w0 @ 2 | v fem e
m%wmmwmmwm%ﬁﬂmmwl
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HY IHh WX UG UG HeI TS § Y& 9 AR ¥ Foea™ 61 9 A | A F9
Y elten I | T H YA B W A 7 A9 A R qen e ¥ an §
FAATAT | T MY T 3 F T ht 7rare § Fm st @ | 37 § 3o a1
§T8 ¥ YRT Wrg 364 F-a199g SaTe T8 fod |

e &7 31 raier H g6 o A AW FAHBH I bl Igferd g 6 Ao 73T 6
3EH WA FH I &% WY FGER F8d @O B | 98 AU ush ) andte off s
? | 3eht Uit 3k @ Tifira 7 8 qun o1ow ufy <t qorn # v we wfgen € 1 o
<@ & fob ammvet sfg wrfea # oot =Afh R, Weg W W a8 e fEw # d@feea 2

39 feufa 4, amues gma fafafaa e == £ | v ey =1 ofommt & @1y
fervetwor Hifso |

(a) 9% &R ¥ A B AT wifer 98 371 =aferTa amen 2 |
(b)  IYYH TR ST A =1 I Fifs |
(©) feufa s am & s w1 ey s | (250 we2)

You are a young, aspiring and sincere employee in a Government office
working as an assistant to the director of your department. Since you have
joined recently, you need to learn and progress. Luckily your superior is very
kind and ready to train you for your job. He is a very intelligent and well-
informed person having knowledge of various departments. In short, you
respect your boss and are looking forward to learn a lot from him.

Since you have a good tuning with the boss, he started depending on you. One
day due to ill health he invited you at his place for finishing some urgent work.

You reached his house and before you could ring the bell you heard shouting
noises. You waited for a while. After entering the house the boss greeted you
and explained the work. But you were constantly disturbed by the crying of a

woman. At last, you inquired with the boss but his answer did not satisfy you.

Next day, you were compelled to inquire further in the office and found out
- that his behaviour is very bad at home with his wife. He also beats 1 up his wife.
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Q13.

His wife is not well educated and is a simple woman in comparison to her
husband. You see that though your boss is a nice person in the office, he is
engaged in domestic violence at home.

In such a situation, you are left with the following options. Analyse each option
with its consequences.

(a)  Just ignore thinking about it because it is their personal matter.

(b)  Report the case to the appropriate authority.

(¢)  Your own innvvalive approach lowards e siluation. (250 words)

vELH. s v 9 e st @ S e SRrums % emuwr R fafay
ST fafafeat weferd el @ | FeEt g frea fawn w@ e g 8
2wl 3 o R o e s F s Remgd, 9w sisRE
&7 8, § U T T wifia o fioka fean @) T waa et ca Defeh %
AN % T WrEfua foan mn 8 S e % Seed @ @ 20% sEwft | weE
% T wen i sfowfa &5 F fTwm ¥ i Ry it orefife =3 6 fife $
ITET B | R A I FEbEi w1 uie 9 & e w1 F g2 (3w AR) B g
1 @ S afosmfaa & 8 fraw wdt € | e of, T e Remgd @ F wieke
et % forg st g w0 om | 9 wE % Ry AT A
sert, & H focuht wowm & wmifes w@ o wrawen wwifam Bnft | weht =@
gryrfed foiy 1 smE 89 | 364 oy & % i w@ e @) 98 San 6
FIf $1 6 FoEA A Fmfa s I 6 At e e % R
1 Tl et T HegR @it | e wEeg o Ry sow B £ qun
Fo e i 97 # @ amr w ol =@ # 7 R @ R F
fau o 7=t =1 g wfomy T Fraen o |

(a) 39 9MA b aa:ffka anenst f ggmm Hifte |

) I FEE F aei @ faa frarfiet TR ¥ f w2 o
g2 (300 w=2)

UPSC 2016 || RaadheytheVisiion || 8889907405




ABC Ltd. is a large transnational company having diversified business
activities with a huge shareholder base. The company is continuously
expanding and generating employment. The company, in its expansion and
diversification programme, decides to establish a new plant at Vikaspuri, an
area which is underdeveloped. The new plant is designed to use energy
efficient technology that will help the company to save production cost by 20%.
The company’s decision goes well with the Government policy of attracting
investment to develop such underdeveloped regions. The Government has also
announced tax holiday for five years for the companies that invest in
underdeveloped areas. However, the new plant may bring chaos for the
inhabitants of Vikaspuri region, which is otherwise tranquil. The new plant
may result in increased cost of living, aliens migrating to the region, disturbing
the social and economic order. The company sensing the possible protest tried
to educate the people of Vikaspuri region and public in general that how its
Corporate Social Responsibility (CSR) policy would help overcome the likely
difficulties of the residents of Vikaspuri region. In spite of this the protests
begin and some of the residents decided to approach the judiciary as their plea
before the Government did not yield any result.

(a)  Identify the issues involved in the case.

(b)  What can be suggested to satisfy the company’s goal and to address the
residents’ concerns ? (300 words) 25

Qld. TEEd JUH.Y. H FoAr Nenfichl 6 v qher e off | A 2w F fow pw wW
I W HTEAT 4 Ui B 98 aTm Wi o | Sed Tl ani ageE % e o
yrguTelt fmiv % foru veh-Sh foeml aret #o fisl % o fierew v g g
T |

UIBATEAT 1 EA THAT ol T W I &l anygfies en wem e or | 36y
aﬁﬁw%aﬁmﬁmﬂ@ﬁaﬁﬁaﬁéﬁﬁﬂrﬂlﬁmqﬁwm
e Ud et off | smrawEes e, st 1 wen waftr wd wm 6 e wh
U 9% HoW S wdrcaTied g8 | 36® U 39 N gl % omya A Al H) wmhg
Ha afEoTe AN @ et gan R |

o gt w6 o wel fre % e save § | W 3% e @
WRE | it # e fern S W | o e 3w aw g e % R gen

%ﬁ@mﬁaaw%mwﬂmgﬁa@mm-wr&wm%mﬁ
YT TE AT 9 (300 TeL)
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Saraswati was a successful IT professional in USA. Moved by the patriotic
sense of doing something for the country she returned to India. Together with
some other like-minded friends, she formed an NGO to build a school for a poor
rural community.

The objective of the school was to provide the best quality modern education at
a nominal cost. She soon discovered that she has to seek permission from a
number of Government agencies. The rules and procedures were quite
confusing and cumbersome. What frustrated her most was the delays, callous
attitude of officials and constant demand for bribes. Her experience and the
experience of many others like her has deterred people from taking up social
service projects.

A measure of Government control over voluntary social work is necessary. But
it should not be exercised in a coercive or corrupt manner. What measures can

you suggest to ensure that due control is exercised but well meaning, honest
NGO efforts are not thwarted ? (300 words)
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